
Premium Efficiency Condensing Tankless 
Water Heater NPE - 2

A smarter hot water system for today’s lifestyles.

The NPE-2 series offers ultra high-efficiency up to 0.96 UEF to keep 
your utility bills low and keep you in endless hot water.

Saves energy and easier on the planet 
Navien tankless water heaters deliver a continuous flow of hot water for 
as long as you need it.  There’s no waiting for a storage tank to warm 
up.  Plus, there is no energy wasted heating up a storage tank of water 
when you don’t need it!

Compact design saves space. The sleek, wall-mounted 
tankless heater occupies 80% less space than a traditional 50-gallon 
tank heater. 

FEATURES & BENEFITS
• Navien condensing stainless steel heat exchangers recover extra heat 

that would be lost in non-condensing units. Lower CO2 emissions and 
low exhaust temperatures keep your energy bills lower.

• Dual stainless steel heat exchangers, rather than copper, which extends 
the life of the unit by resisting corrosion.

• Backlit control panel uses simple text and icons to make set up, 
operation status and troubleshooting faster and easier than ever before.

• Optional Wi-Fi remote control system.

ClimateCare is Ontario’s largest cooperative of local, independent heating and 
cooling retail contractors. We offer a 100% Satisfaction Guarantee – if you are not 
happy with our service, we’ll make it right. 

ONE PAYMENT. ZERO WORRIES.
Why pay the heavy upfront costs or never-ending rental rates when you can subscribe to a low monthly 
rate with no money down, and own your equipment from day one?  Plus, we’ll regularly service your 
equipment and you’ll never have an unexpected repair bill again.



Why upgrade to the Advanced model?

• It is the first and only system that incorporates a built-in insulated buffer tank and recirculation pump.
• The buffer tank eliminates the “cold water sandwich” effect and issues of minimum flow rates commonly 

found in other tankless water heaters. This means quicker hot water delivery and more stable water 
temperatures. 

• Navien NPE-A models have the built-in ComfortFlow® system which eliminates a sudden blast of cold 
water during your hot shower, also known as “shower shock”. 

• The built-in recirculation pump allows the NPE-A2 to recirculate water either through an external recirc 
line or through existing supply lines while using NaviCirc®, without the need for external pumps or 
controls.

• The recirculation pump also saves on water bills by reducing the time to get hot water.

THE CLARITY DIFFERENCE Get to know our units

For those that want to get to the heart of our units, we’ve outlined some specs below to give 
you a detailed view of the unit you’re investing in. We believe in transparency and we 100% 
stand by the quality of the water heaters we sell and the expertise of your local CLARITY dealer. 
It’s just part of the CLARITY difference.
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Temp Rise
(◦F)

210 A2/S2
GPM (L/m)

240 A2/S2
GPM (L/m)

35 10.1 (38) 11.2 (42)

40 8.8 (33) 9.8 (37)

45 7.8 (30) 8.7 (33)

50 7.1 (27) 7.8 (30)

55 6.4 (24) 7.1 (27)

60 5.9 (22) 6.5 (25)

65 5.4 (20) 6.0 (23)

70 5.0 (19) 5.6 (21)

75 4.7 (18) 5.2 (20)

80 4.4 (17) 4.9 (19)

85 4.2 (16) 4.6 (17)

90 3.9 (15) 4.4 (17)

100 3.5 (13) 3.9 (15)

110 3.2 (12) 3.6 (14)

120 2.9 (11) 3.3 (12)

130 2.7 (10) 3.0 (11)

140 2.5 (9) 2.8 (11)

NPE-2 temperature rise NPE-2 DHW capacity
Models Natural gas

(BTU/H)
Propane gas
(BTU/H)

NPE – 210 A2/S2 12,000 – 180,000 12,000 – 180,000

NPE – 240 A2/S2 13,300 – 199,900 13,300 – 199,900

Size Matters

It’s important to purchase a unit sized appropriately for 
your home and hot water requirements. 

Typically, a home with 1-3 bathrooms requires size 210 
and 3-4 bathrooms, requires size 240.
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